22 LIFELINE / LINK-UP ASSISTANCE PROGRAM

22.1 LifeLine / Link-Up Assistance Program

22.1.1 Description

In 1984, the FCC established a fund that is funded by the National Exchange Carriers Association, NECA, to provide more affordable service for low income households.

This program is known as “Interstate Subscriber Line Charge Waiver and Matching Program.”There are certification requirements which may vary from state to state.

Interstate Subscriber Line Charge Waiver and Matching Program are sometimes called LifeLine and Link-Up America. These services use funds to provide subsidized assistance to qualified applicants. Its purpose is to preserve and promote subscribership among low income households by offering assistance with monthly payments.

LifeLine provides a credit toward the cost of monthly telephone service. Link-Up America offers a credit on connection charges for new telephone service and service transferred to a new address. Certification must be received before the service is connected for the Link-Up credit to apply. 

22.1.2 Restrictions

· These are some restrictions that may vary by State or plan, so please consult the tariff for the appropriate State to obtain a complete list. Some of the usual restrictions:

· Assistance is available for one telephone per household at the principal place of residence.

· The customer must reside at the service address.

· Separate billing is required for more than one person in the same household receiving qualifying benefits under a separate Social Security number.

· The bill must be in the name of the person receiving the benefits.

· Minors who receive benefits under deceased or divorced parents are not eligible because a minor cannot be legally responsible for a bill.

· Customers cannot participate in the LifeLine program when an actual Social Security number cannot be provided.

· Other Restrictions may apply, please consult the tariff for the appropriate State.

· Linkup credit is valid for New Installation or Relocating Service

22.1.3. Tariff References

General Subscribers Service Tariff (GSST) Section A3 & A4.

22.1.4 USOC / FID References

See USOC/FID Tables.

	Table 302. LifeLine / Link-Up Assistance Program 

	USOC / FEATURE CODE
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
LM8 

X

Lifeline Assistance Program 

X

LM8CL 

X

Lifeline Assistance Program with Caller ID 

X




Notes:

1. LM8 and LM8CL can only show outward activity

2. Customers can choose any Basic Class of Service for LifeLine. The Federal credit USOC must be shown in conjunction with the Basic Class of Service USOC. See the following table for the Federal credit USOCs. See the Basic Class of Service tab for the USOCs for Basic Class of Service.

	Table 303. LifeLine / Link-Up Assistance Program USOC Feature Code 

	USOC/FEATURE CODE
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
ASGFP 

X

Credit, Federal Public Housing, Federal  

X

ASGFC 

X

Credit, Food Stamps, Federal 

X

X

X

X

X

X

ASGFL 

X

Credit, LIHEAP, Federal 

X

ASGS1 

X

Credit, Medicaid, Federal 

X

X

X

X

X

X

ASGSC 

X

Credit, Senior Citizens, Federal 

X

ASGFS 

X

Credit, SSI, Federal 

X

X

X

X

X

X

ASGFA 

X

Credit, TANF, Federal 

X

X

X

X

X

LNK 

X

Link-up America Credit 

X

X

X

X

CRDTL
X
Tribal Land
X



Notes:

1. In Mississippi and North Carolina only, the state USOC CRA must be used in conjunction with the federal USOCs listed in the chart above.

2. Linkup credit is valid for New Installation or Relocating Service.

	Table 304. FID / Feature Detail 

	USOC 

NFID/Feature Detail 

ZLLU 

X 

LM8 

X 

LM8CL 

X 




22.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

22.2.1 FID Name

ZLLU - LifeLine / Link-Up 

22.2.2 Purpose

Required on all Basic Class of Service USOCs.

22.2.3 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	R

	R

	R



	


22.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	No data allowed


	Alpha/Numeric/Any 

	No data allowed 



	


Example:
Example:   /ZLLU
